Washrooms

Austwick 2 Stainless Steel Hand Dryer Architects

Data File

Product Detail

Product: Austwick 2 Issue: 1
Code: SAN1088 Date: 03/07/2024

Product description:

One of the fastest low traffic hand driers on the market with
vandal resistant properties.

Blue LED light pinpoints where the airflow is on the hands
for focused drying.

Stainless steel cover with IP23 protection.

Product:

Austwick 2

Code:

SAN1088

Technical Detail:

Dimensions: H320 x W295 x D184mm
Voltage & Frequency: 220 —240v; 50-60Hz
Rated Power: 0.55-1.8 kw

Heater element power: 0-1.25 kw

Motor type: Brushed

Decibel level: 74db (at 1.0m)

Cover material: Stainless steel

Ingress Protection: 1P23
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Austwick 2 Stainless Steel Hand Dryer

Before installing. be sure to read this installation manual and retain for future reference.

Thiis product must be installed by gualified personnelin accordance with the instructions givenin
this manual and installation must comply with all applicable re gulations, naticnal security
standards and laws in force in the country where the product is installed.

Turn off the power at the main switch before installing or servicing the dryer unit.

The dryer must not be installed on a flammakble surface. Do not damage any parts of the electrical
connections.

Pre-arrange an appropriate power outlet and a system of disconnection in accordance with
current local regulations. Make sure the product is properly connected to ground. If there is no
ground connection, there is arisk of an electrical shock.

Do not install the dryer over a washbasin. If the power cord is damaged, it must be repaired by
qualified personnel to avoid any type of risk.

This dryer can be used by children aged 8 years and above. People with reduced physical, sensory
or mental akilifies or lack of experience and knowledge . if they have been given supervision and
appropriate training regarding the use of the dryer in a safe manner, can use it with no restriction.

Children should not play with the apparatus. Cleaning and
maintenance performed by the owner should not be done without children having supernsision.

During use, temperatures above 158°F [T0FC] may develop in the parts near the hot air nozzle. Do
not touch or cover the dryer during use orwhen finished using it.

General safety information:
ﬁ WARNING This product isinfended ﬁ WARNING Disconnect power at the

for installation by a qualified service person. service breaker before installing or servicing.
Use AWG NO. 12 solid conductor for wiring.

A\ DANGER Failure to properly ground A\ WARNING PYFIIR RS suppliied

unit could result in service electrical shock with a 3-wire service. The ground wire rmust
and/or death. be connected to the dryer's backplate.

--NOTE: Do not Install dryer over washbasin --

Pland Stainless Limited, Lower Wortley Ring Road, Leeds, West Yorkshire, LS12 6AA
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Austwick 2 Stainless Steel Hand Dryer

PACKING LIST

ITEM KEY ITEM DESCRIPTION ITEM @TY |NOTES

A Hand Dryer Unit Complete 1 Stainless Steel 304 Cover & Cabinet

B Crwner Manual (OM - this booklet) 1

C Mounting Template (MT) 1

C Wall Anchors, Expansion 4 $ 8 38MM [ 5/ 14" Dio.x 1-1/27), fort 10

E Self-thre ading Phillips PH Screws 4 M S ISMM [ No 10ABx 1-3/167)

F Flat Washer(F 1) +Silent Block{F2) 4+4 F1 For M3(Mo. 10 AB)FPhillips PH Screws

= Hex Key (for cover screws) 1 For AMM( 5/32") hex socket FH Screws
i¢ B T C D

x1

AMM (5/32)  5q

x4

SPECIFICATION

ONLY to b= used on same voltage

duct rated label marke d.
Voltage: 220V-240V 50/ 60Hz BA, 1800W O3 procuct rafed labsl mar

Stand-by Power: Less than 2.0W
Air Temperature: A5%C (113*F)(Distance from nozzle= 100MM(47). Room Temp.=25%C (7 7°F1)

Air Velocity: 100M/S(328 FT/S) / 360KM/H(224MPH)
Air Flow: 140M*/H(82. ACFM)
Drying Time: 810 Seconds

Timing Protection: Forced Hold-On &0 Seconds auto shut-off
Timing Duratien:  Aufo Shut-Off <3 Seconds after last sensor read

Sensor Range: 5-15CM(2"~ 5-7/8"), OwnerAdjustable

Fuse Protection: Main PCB, $5x20, 250V, 12A(230V) / 258A0120V)
Protection Level: P23

Electric Iselatien: (CLASS

Brush Maotor: 22000RPM, 550W(0.74HP)

Noisa(at TM): 74dB

Weight: A.6KE010.1b)/Net Weight, 5.0K&(11.0Ib)/ Shipping Weight

184 MM
T-104

WWOZE
[ZEEL-Z1

Pland Stainless Limited, Lower Wortley Ring Road, Leeds, West Yorkshire, LS12 6AA

Telephone 0113 263 4184 Fax 0113 231 0560 www.plandstainless.co.uk sales@plandstainless.co.uk




; Washrooms

Austwick 2 Stainless Steel Hand Dryer

BEFORE INSTALLATION

Installation must be carried out in accordance with the cumrent edition of the local wiring regulations
code having jurisdiction. Installation should be performed only by a qualified electrician.

=, | Hand dryer is to be installe d with hardwired
stub provided in advance of install by others. LMin. = 300MM(11-13/14"1
See MT for complete reference to mounting
heights and power KO locations.
[rmm]
102MM{4-1/647) 290240V 12A
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:.: It is recommended to avoidinstallation
* RPecommended of dryer near high reflective cbjects
OOOMB % {mimmor, stainless steel washbasins, etc.)
(5 1‘39 3-";1 :: in order to avoid faulty function of the
¢ } Presence Sensor.
.
3
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INSTALLATION

1. Make sure pow ersupply breaker is switched off. Installation must adhere to the regulations of the
current edition of the local wiring code having jurisdiction. Installation should be performed only
by a qualified electrician.

2. Place template against wall at desired height (see mounting height recommendations on MT) and
mark locaticons of four(4) mounting holes and wire service entry at knockout (KO) location.
Note: For twol2) or more dryers units, units should be no closer than § 10MMI(24") on centers.

3. Remove and refain 2 cover screws and cover.
4. a. Forin-wall (concealed) power supply -

Provide supply wire to KO location according to local code and attach securely to chassis at KO
with appropriate strain relief conne ctor (not supplied).

b. Forsurface Mounted Conduit (exposed) power supply -
Provide appropriate conduit to entry locafion accordingly to local code and attach securely to
chassis with correct strain relief connector (not supplied).

Pland Stainless Limited, Lower Wortley Ring Road, Leeds, West Yorkshire, LS12 6AA

Telephone 0113 263 4184 Fax 0113 231 0560 www.plandstainless.co.uk sales@plandstainless.co.uk




i Washrooms

Austwick 2 Stainless Steel Hand Dryer

5. Drill fourdd) holes at location AB.C. and D of 5/ 14" Diameter{$8) x 3I5MM(1-3/8") deep if using wall
anchors supplied with unit. Install supplied anchors flush withwall face , orinstall other fastening system
suitable forwall conditions {not supplied). Attach dryer towall. Forwood wall/studs use Dia. M&(1,/4"%)
screws at length that will ensure 25MM [17) min. stud penetration. Formasonry walls use expansion bolts
or anchors for Dia.M&(1/4%) screws to ensure penstration SMM(1/4°) deeper than anchor. 3him if
necessary to ensure base plate is flat against wall.

4. Connect supply and ground wires to terminal block where indicated or connect supply wires to
terminal block where indicated and connect ground wire to base plate with ground screw.

Connections:

A. Connect the live wire(colored Brown, Red. or Black) to the terminal block marked "L".
B. Connect the neutral wire(colored Black, Blue, White or Grey) or conne ct the second live

wire(colored Red or Crange) to the ferminal block marked "MN°.

C. Connect the ground wire to the terminal block marked ™ & ° or to the green screw marked
* & ~Bare grounding (e arth) wires should be sleeved with green and yellow or green tubing.

Colors of live and neutral wires depends on voltage of supply service and requirements of
Building and Electrical Code having jurisdiction.

7. Replace cover. Do not over-tighten screws.

Circuif Breaker (By others)

Dia. #8MM(5/ 167
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Austwick 2 Stainless Steel Hand Dryer

ADJUSTABLE SPEED, SOUND & HEAT
CONTROL (Selection)

<l>/f@'<l))

Potenfiometer

TURN ON CIRCUIT BREAKER

HEPA CLEAN & REPLACEMENT

The service life of a HEPAfilter depends on the environment in which the dryeris installed and frequency of
use. High traffic washrooms or high usage will require more frequent inspe ction and replacement of the
HEPRA filter. The HEPA filter should be inspe cted at least four times peryear inwashrooms with light to
moderate traffic and normal environments.

In environments with excessive, dust and debris orin washrooms with high traffic, inspe ction of the HEPA
filter is recommended on a monthly basis. Whe n visual inspection of the HEPA filter shows excessive
buildup of lint, dust and debris, the filter should be replaced.

Examining and changing a HEPA filter regularly keeps hand dry ers working efficienthy.

Operating a hand dryer with an excessively dirty or clogged filter can damage your machine.
The HEPA filter cannot be cleaned and re-used. Do not clean the HEPA filter or allow it to come into
contact with water.

The hand dryer is also workable with Coarse Particulate Filker. The dryer has a coarse particulate air filter
to prevent lint and de bris build up that can domage the motor and heating element. Routine
replacement or cleaning of the air filter is needed to maintain the dryer in good operating conditicn. With
light to moderate wash room traffic, replacing or cleaning the air filter once a year is recommended.

If the wash reom traffic is high, the air filter should be replaced or cleaned every & months.

Pland Stainless Limited, Lower Wortley Ring Road, Leeds, West Yorkshire, LS12 6AA
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Austwick 2 Stainless Steel Hand Dryer
OPERATION

No-touch operation.

There is a blue LED light to guide user to the air flow.

Shake excesswater from hands.

Flace hands under the outlet to start operation.

Fub hands lightly and rapidly under the nozzle cutlet.

Stops automatically after hands are removed or if maximum time is reached.

E BASIC USE

5 h’: "'\‘\H‘ e
Operaticon without touching. Externally visible service blue After 3 seconds without
place your hands under the exit LED light guides hands to qir detecting hands, the device
to activate the device. flow. stops automatically.
OWNERADJUSTMENTS

D S

=

L

L
It is possible to fum on/off hot airwith a It is possible to adjust the sensorrange by
switch {Selection) located inside the unit means of the senscorVR located on program
chassis (See 7 in "INSTALLATION). PCB (See section 8 in " INSTALLATION ).
DIAGNOSTICS & REMEDIES
SYMPTOM CORRECTIVE ACTION
Hand dryer fails to Ensure the breaker supplying the dryer is operational. If itis, disconnect the
start power and remove the hand dryer cover.

Check all the wire connection to sure they are well fixed.
Turnm on power and verify correct power at terminal block. If it does notwork
then replace circuit board.

Hand dryer turms Ensure that there is no obstruction on orin front of the infrared sensorzone.
onfoff erratically Clean any dirt off the sensorlens.
or not sensitive Try adjusting the sensifivity potentiomefer on program board.
enough If it still does notwork, reploce circuit board and sensor board.
, Check if the heat element switch is set for power on.
Mot hot air Check if the heat element is broken. If yes, reploce with a new one.

Check the motor brush we ar down condition. Replace them if wom out or
Hand dryer makes install a new motaor.

ticking noise Disconnect power, remove cover, check fo make sure no object is stuck in
motor vents.

Pland Stainless Limited, Lower Wortley Ring Road, Leeds, West Yorkshire, LS12 6AA
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Austwick 2 Stainless Steel Hand Dryer

All of our dryers are designed and manufactured to provide years of dependable performance.,
Component parts are guaranteed to be free of defects in material and workmanship for a period of one
{13 year from date of original invoice . This guarantee will be honored provided that the dryer is installed
and maintained in accordance with the instructions. Parts damaged during the installaticn are the
purchaser s responsibility. The warranty covers defects exclusively. and only liability for the replacement of
defective parts will be acce pted. This warranty does not coverwear and fear, or misuse and abuse.
Defective parts must be retfurmmed, accompanied by the serial number, to the point of purchase. This
warranty is granted solely to the criginal purchaser of the unit and is subject to registration.

MAINTENANCE

Periodic cleaning of the unit is recommended. Remove cover and clean dryer dust lint,

Cleaning stainless steel

Stainless steel is highly resistant to rust, but there are some very strict cleaning and maintenance rules to be
followed to prevent damage to its appearance.

General cleaning tips

Apply neutral detergents formulated for these purposes (non-ionic surfactants and citric acid). Apply
the detergent with soft cloth. Be careful with abrasive cloths. They may scratch the surface. Rinse with
wateruntil all the defergent has gone.

Residue from hygiene products, liquid soap, shampoos, bath gel, etc, can also damage surfaces.
Rinse the surface with plenty of water after use.

Limescale stains can be prevented by drying the surface with a soft cloth after use.

Specific cleaning tips

Limescale from mains water: Apply a solution of one part vinegar and three parts water directly to the
stains and leave towork for a few minutes. Then rub with a soft cloth or damp sponge. Then give it a final
wash with plenty of water and neutral soap to ensure it is thoroughly rinsed.
Unacceptable practices (loss of guarantee)
- Do not apply detergents with abrasive products orwhich contain:
Hydrochloric acid
Sodium hypochlorite {(bleach)
Formic acid.
- Do not use abrasive utensils like metal sourcing pads or abrasive sponges.
- Do not spray the detergent on the surface, because the liguid can get into the openings or cracks in
them and cause damage.
- Do not use anti-limescale and descaling cleaning products. They are not suitable for cleaning stainless
steel.
- Do not use silver cleaners, contain chlorides that attack stainless steel.

Warning. Important to avoid (loss of guarantee)

Bleach and descalers are often applied to bathroom equipment and left towork for a time. This leads to the
release of gases that contain chloride, which togetherwith the water in the surface cause chlorides fo run
down the surface of the stainless steel. This rusts both infernal and external surfaces.

Pland Stainless Limited, Lower Wortley Ring Road, Leeds, West Yorkshire, LS12 6AA
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DIAGRAM BY STANDARD CIRCUIT BOARD
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Austwick 2 Stainless Steel Hand Dryer

Care Of Your Product

HANDLING AND FIXING CAUTION

Take care when handling and fixing this product. Exposed edges of the stainless steel, including tap holes, upstand, overflows and
wastes etc. may cause harm if handled without due caution. When using the fixing clips supplied with inset sinks avoid touching
the two prongs on the area of the clip that grips the underside of the worktop.

TO THE STOCKIST

Please store products in a cool, dry area.

Sinks should, where possible be stood on their ends supported by battens with the bowl uppermost.

If sinks are nested with bowls inside one another, place some dry cushioning material between them to protect the surfaces.

TO THE INSTALLER

DO handle with care to avoid scuffs and scratches during installation.

DO check that edges of sinks are dead level so that water will flow off the draining board.

DO NOT over-tighten plumbing or other mechanical fixtures.

DO NOT remove the plastic protective film applied to certain products until all installation work has been completed.
DO NOT stand/kneel on the drainer of sinks.

DO NOT drop mortar, plaster or similar substances onto the stainless steel.

TO THE USER

Stainless steel will give you a lifetime of trouble free use as long as you follow a few simple rules. If it appears to mark, don’t
worry, it is usually not the steel, but something deposited on it, which has caused the apparent stain.

DO - wash the product before use.

DO - clean the product regularly, using JIF, Goddard’s, or similar recommended cleaners. Follow the manufacturer’s instructions
carefully. Always rinse well with clean water and dry the surface with a soft cloth.

DO - use nylon or bristle brushes, not metal scrapers or wire brushes to loosen stubborn stains.

Never use wire wool pads, as they can scratch the steel.

DO - take care when handling sharp objects as they can scratch the surface of the steel. Any scratches will blend together over a
period of time and become less noticeable with age. There is no detriment to the corrosion resistance or general performance of
the material.

DO NOT - allow undiluted bleach to remain in contact with stainless steel (remember dishwasher powders, sterilising agents and
similar products all contain chlorides). Black pit marks can result and permanent damage can be caused. Dilute to manufacturer’s
instructions and always rinse with clean water.

DO NOT - soak clothes in bleach solutions for long periods. Always rinse bowl! with clean water after use.

DO NOT - leave such substances as Mortar, Grouting cement, soldering flux, photographic developing fluids, silver dip, denture
liquids or food acids on the surface of the steel. Clean immediately and rinse well with clean water.

DO NOT - allow corrosive foodstuffs, such as fruit juices, damp salt, vinegar, mustards, pickles and mayonnaise to remain on the
surface of the steel for long periods. Wash and rinse away.

DO NOT - let hard water cause a build-up of lime or chalk deposits which can sometimes be seen as a greyish film. Clean regularly
with recommended cleaners to avoid this problem and always wipe dry with a soft cloth.

DO NOT - worry if the steel appears to rust. Usually it’s deposits of wire wool scouring pads, plumbers swarf, particles from
rusting storage tanks or other deposits on the surface which can be cleaned and rinsed away following your usual cleaning
procedure. Bases of washing up bowls can harbour such deposits — check regularly.

DO NOT - use coarse grit cleaners or wire wool pads when cleaning the steel. They will scratch the surface.

DO NOT - leave carbon steel objects such as bottle openers, scissors, whisks and other kitchen objects standing on the surface for
long periods, they can rust and leave marks.

DO PLEASE ENJOY YOUR NEW STAINLESS STEEL PRODUCT

Pland Stainless Limited, Lower Wortley Ring Road, Leeds, West Yorkshire, LS12 6AA
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Austwick 2 Stainless Steel Hand Dryer

Cleaning Regime

Problem
Routine Cleaning.

Oil & Grease Marks.

Stubborn marks, stains and light
discoloration.

Heavy discoloration or heat tint.

Lime Scale

Corrective Treatment

Washing up liquid, all-purpose
cleaning liquid, swab with cloth or
sponge rinse well.

Degreasing fluid or cellulose
thinners.

Mild abrasive creams ( Sif / Shiny
sinks).

Use metal polish (Brasso,
Goddard’s S/S Cleaner, Bar
Keepers Friend) or a light non-
metallic abrasive pad. Dura glit.

Apply descaler as instructed,
agitate & allow to soak, re apply if
not fully removed.

(Met-soak DX4920 or Hi-Phos)

Comments
Satisfactory on all surfaces.

Rinse with soap & water.

Heavy stains can be loosened by
soaking with Metsoak or Hi-Phos.
Rinse thoroughly after soaking as
these products cause rust type
marks if left.

Use only on grain finish surfaces
and work in direction of grain as
slight scratching will occur.

Bleach solutions including over
the counter brands must only be
used in dilution as instructed and
thoroughly rinse immediately
after application as chloride
containing compounds will cause
corrosion on all grades of stainless
steel.

Rinse thoroughly after application
and wipe dry as rust type stains
can result if left undiluted on
surface

There are also products on the market which help to reduce the marks left by fingers and hands one of which is 3m’s

stainless steel cleaner, also of help is baby oil very lightly applied to the surface.

Pland Stainless Limited, Lower Wortley Ring Road, Leeds, West Yorkshire, LS12 6AA
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